
“We were looking for a solution that would 
reduce battery related call-outs and battery 
warranty claims and support our commitment  
to making motoring easier, safer, more 
affordable and more enjoyable for drivers  
and road users.”

Chris Millward 
Technical Supply Chain Manager 
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THE RAC IS ONE OF THE UK’S MOST progressive 
motoring organisations, providing services for both private 
and business motorists.
Headquartered in Birmingham, England with 
approximately 4,000 dedicated staff, the RAC operates 
from three bases offering vehicle and breakdown services 
through a nationwide, branded patrol force, focusing 
primarily on vehicle repair and recovery. In 2014, the 
RAC’s patrol force of approximately 1,500 patrols attended 
to 2.3 million rescue breakdowns. Of these 2.3 million 
breakdowns, over 500,000 were battery related, making it 
the number one reason for breakdown call-outs in the UK. 
RAC Patrols sell and fit over 45,000 batteries per year, 10% 
of which become subject of a second call out and warranty 
claim - most of these claims are as a result of poor battery 
management, not a defective battery. The RAC was finding 
that in some cases batteries were being replaced 3+ times 
during the warranty period.
The RAC is committed to making motoring easier, safer, 
more affordable and more enjoyable for drivers and road 
users and was looking for a solution that would reduce 
battery related call-outs, warranty claims and meet the 
RACs commitment to their customers.

SOLUTION
To reduce the number of battery related call-outs and un-
necessary battery warranty returns and improve efficiency 
a patrol based ‘Battery Management’ programme has been 
introduced using CTEK chargers and Comfort Indicator. 
The programme works in the following way:
1. When an RAC patrol identifies a battery breakdown 

where the battery is not faulty, a CTEK charger is 
recommended. An eye-catching and informative 
consumer leaflet is given to the customer containing 
information on battery care and the range of CTEK 
battery charging products available from the RAC.

2. A Comfort Indicator is fitted free of charge to the 
battery to provide customers with an easy to under-
stand visual indication of the state of battery charge. 

This also acts as an incentive to buy a CTEK charger 
- the unique Comfort Connect System means that 
the CTEK charger can deliver a charge to the battery 
by simply plugging it into the comfort indicator and 
pressing a button. 

3. If the customer decides to purchase a CTEK charg-
er, payment for it is taken by the patrol at the end of 
the call-out. Three different CTEK chargers can be 
purchased from the RAC ranging from 0.8 Amp to 5 
Amp: XS 0.8, MXS 3.8 & MXS 5.0 chargers

4. The charger is mailed to the customer on a next day 
delivery basis or if the patrol vehicle is carrying a 
charger with them the customer is able to take it away 
immediately.
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Adding value to the customer experience: The introduction of a customer Battery Management Programme 
CTEK has enabled the RAC to reduce battery related call-outs and battery warranty claims, saving time and 
money for their customers.



ABOUT THE PRODUCTS USED
CTEK Comfort Indicator (with eyelets)
The CTEK Comfort Indicator provides a very simple and 
immediate indication to the charge levels of the battery 
using a simple traffic light system. If the Comfort indicator 
flashes:
• Green (> 12.65v) – the battery is fully charged and 

does not need attention 
• Yellow (<12.65 >12.4) – the battery is below 90% 

state of charge, charging is recommended
• Red (<12.4) – the battery is below 80% state of 

charge and needs to be charged immediately
The Comfort Indicators feature the unique Comfort 
Connect System which means that it can be easily and 
quickly connected to a CTEK consumer charger.

CTEK BATTERY CHARGERS
The CTEK range of consumer chargers offer a unique eight 
step-approach to battery care, available at the touch of a 
button, to ensure that any lead-acid battery is optimally 
conditioned, charged and maintained, indefinitely if 
required. The RAC supply three different CTEK models:
XS 0.8: The XS 0.8 offers state of the art technology and 
is perfect for charging smaller 12V batteries that can be 
found in motorcycles, jet skis, ATVs and lawnmowers. It is 
also suitable for maintenance charging car batteries.
MXS 3.8: The MXS 3.8 is a microprocessor controlled 
battery charger with patented float/Pulse maintenance.  

The MXS 3.8 solves a broad range of battery problems and 
is the ideal charger for everyday use.
MXS 5.0: The MXS 5.0 is a microprocessor controlled 
battery charger with automatic temperature sensor built-in. 
The MXS 5.0 solves a broad range of battery problems and 
is the ideal charger for the user with high demands.
All three chargers are fully automatic, foolproof to connect, 
spark proof and reverse-polarity protected making it safe 
for both the user and the vehicle, they also come with a free 
five year warranty. 

 
 
 
 
 
 

BENEFITS
The introduction of the RAC Battery Management 
Programme has realised many benefits for the RAC and its 
customers. For the RAC there has been: 
• A reduction in the number of battery related call-outs; 
• A reduction in the number of battery warranty returns;
This has in turn contributed to the RAC’s commitment to 
making motoring easier, safer, more affordable and more 
enjoyable for their customers;
• Patrols are adding even more value to the customer 

experience - customers appreciate the fact that they 

are providing them with a solution that reduces the 
risk of further breakdown.

• Regular charging will increase the lifetime of the 
battery, ultimately saving the customer money.

• CTEK chargers use smart technology to ensure that 
batteries are charged to maximum capacity. This 
means peak power performance every time the vehicle 
is started, helping the customer to get the best out of 
their vehicle.
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“The Battery Management Programme 
means that our patrols are adding 
even more value to the customer 
experience - customers appreciate the  
fact that we are providing them with 
a solution that reduces the risk of 
further breakdown.”

Chris Millward,  
Technical Supply Chain Manager 


